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American Video & Security Systems

April 27, 2009

In August of 2007, our business was robbed by three armed men. Fortunately, the employee on duty and the two customers inside at the time were not hurt. Money, a cell phone, and other items were taken during the incident.

However, because we had Moore Security Solutions install our video and intrusion security system, we were able to provide the police with video footage of the event. This helped the police make their case and arrest two of the three men charged with not only our robbery, but they were able to link them to other crimes and get these bad guys off our streets. This was certainly the best of a bad situation.

In addition to our security system, we had Moore Security Solutions install GPS tracking systems on our company trucks. This not only allows us to keep track of our workers during the day, but the main reason for purchasing the system was for additional security for our company vehicles. Every time a truck comes in or out of the geo-fence perimeter we had set up, we get a text message. If someone steals a truck at 2:00 AM, I get a text message, then can look up its exact location and have the police get to the vehicle before it is stripped and gutted. This system has definitely given us peace of mind.

Also, earlier this year there was a string of home break-ins in my neighborhood. There was absolutely no question who I would call to set up a security intrusion system in my home. Moore Security Solutions takes great care of their customers. They keep up with the latest technology so that your system is the best it can be. Their technicians are always on time, and are polite, neat, and efficient. Their customer service is first rate. If you have a question, you can call at any time and speak with one of their staff, not just talk to an answering machine. Moore Security Solutions cares about their customers, and I would not trust my security with anyone else.

Sincerely,

Jennifer M. Lorraine

AZ. Builders and Maintenance Company, Inc. 
5930 E. Pima, Suite 128 ● Tucson, AZ 85712

520.881.2885 ● 520.881.9484 (fax)

info@afssusa.com ● www.afssusa.com
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